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Anthem Portal Registration
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1. Scroll down until you see the following and select Register

Anthem @ Insurance Plans ~ Member Support - Health & Wellness Resources ~ m

Manage Your Health Plan All In One Place

Your online account is a powerful tool for managing every aspect of your health
insurance plan. Whether you need to check on a claim, pay a bill, or talk to a
representative, you can easily access all your member features.

Register
Submit & Track Claims ~(+]-  Know Your Benefits =1 Make Payments
ooo
= Quickly and easily submit out-of-network aro Review medical and pharmacy benefits for up D Pay outstanding doctor bills and track online
claims online. tothree years. or in-person payments.
'/ ") Manage Prescriptions Q= Member ID Card /7 LiveChat

& Price a medication, find a pharmacy, order Access your member ID card from our w Start a Live Chat with one of our

auto refills, and more. website or mobile app. knowledgeable representatives.

2. Select For Members and Register Now

& o %
: el (A
For Members For Employers For Producers For Providers

Print ID cards, view claims, Manage your employees’ Find the tools to grow your Join Anthem’s provider
pay bill benefits business network

Get account access to suit your needs.

(®) Medicare, Individual & Family, and Employee group plans O Medicaid



https://www.anthem.com/ca

Anthem &

3. Enter your demographic information and click Next

Note there is a character limitation for first and last name including any spaces 12-character
limit for first name - 16-character limit for last name.
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To register, please enter your
member information.

Already registered? Login now

First name

Enter first name ‘

Last name

Enter last name ‘

Date of birth (mm/dd/yyyy)

Enter date of birth ‘

Or you can register by uploading a copy of your member ID card.

Upload a photo of my member ID card.

4. Select Try Another verification method

Anthem ©9

First, choose how you would like to
confirm your identity.

Please select either phone or email and then enter the complete phone
number or email address.

O Phone FHEFRED564

O Email G @BERKELEY.EDU

® Try another verification method.

Back Next
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5. Select Student ID, enter your Student ID, and click Next
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To register, please select your identification
type and enter the required information.

O MemberID ®

O Employee D @

@® StudentID @

Enter student ID

Back Next

6. Select how you would like to receive your one-time code and click Send

Note that your phone number or email address will only be shown based on the demographic
details on record with Anthem.
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For your security, you need a one-time
code to verify your account.

Choose how to receive your security code:

w9564 ) Voice

G @BERKELEY.EDU Email

@ Add another number

@ If we don’t have the correct contact details to send
your one-time security code, please contact our
Help Desk at 1-866-755-2680 for assistance,
Monday to Friday, 8 a.m.to 8 p.m. ET.
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7. Enter your security code and click Next

Enter your security code
to continue.

Your one-time security code was sent to

Security code

"): Request a new security code

:Mk “

8. Complete remaining registration steps and click Register

Please take a few
moments to set up your
account. This will help us
verify your identity and
keep your information
safe.

Choose a password that will be easy for you to remember
but hard for others to guess.

Email address

Password

Enter password

Confirm password

2 1 agree to the Privacy Policy and Terms of Use

B2 1wantt

Explanat

eceive paperiess communications, Including ny
of Benefits (EOB), legally required service
updates, and my monthly bill. These default settings can be

changed at any time In your Profile once you have completed

this registration.




